
Short and Long-term Disability Claims Guide

Journey to Recovery
A guide to the disability claim process



The claim process is a journey. 
Through each turn in the road, this guide can 
help you navigate the process and avoid obstacles.
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When you or someone you love is faced with 

a disability claim, it can be difficult to know 

where to start. It doesn’t have to be. Use this 

guide to help navigate the process and take 

care of what needs to be done.
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Start where you are
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* Source: Your Guide to the Disability Process, Patient Advocate Foundation

START WHERE YOU ARE

Compassion in action
Every insurance policy is different, and every claim 
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Plans and policies can be different, but the basic steps 
for kicking off the claim process are similar.

1. Submit your claim
By phone
You can submit your claim by calling 
1-855-517-6365 Monday through Friday 
from 8 a.m. to 6 p.m. Eastern Time.

After you call, an intake specialist will:
•	 Interview you
•	 Contact your employer
•	 Contact your attending physician
•	 Send you claim forms if you need them

By mail
You can also submit your claim on paper. 
•	 Download claim forms on the OneAmerica 

website, www.OneAmerica.com. 
•	 Scroll to Quick Access at the bottom of the page.
•	 Click on Employee Benefits Forms. 
•	 Click the Disability tab.
•	 Download the Disability Claims Packet (G-28203).
•	 
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START WHERE YOU ARE

You provide this key information
About you

n Name
n Mailing address
n Phone number
n Date of birth
n Social Security number

About your job

n Employer’s company name
n Your insurance company group number
n Your employer contact: Name, title and phone number
n Last day you were able to work
n Date you became unable to work
n Number of hours worked
n Occupation: The industry definition of what’s required for 
your position
n Date of hire
n Weekly earnings or salary
n Other income
n



You’re not alone
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YOU’RE NOT ALONE

You’ve got a team behind you
A disability claim isn’t just a business transaction. I1
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YOU’RE NOT ALONE

Intake specialist
Helping you get started

Conducts your initial telephonic 
interview 
 

Benefit assistant
Putting it all together

Contacts your employer and physician 
to ensure all pieces arrive on time 
 

Claim examiner
Working one-on-one with 

you to complete your claims

Conducts in-depth interviews, helps 
you understand your policy and initiates 
return-to-work plans 

We’ll keep you updated on the progress 
of your claim by phone every few days 
and by mail every 14 days.

Vocational consultant
Helping you get back to work

Evaluates your experience and helps you 
get tools and training for a suitable job 

 
Social Security advocate
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YOU’RE NOT ALONE

“Compassion means full immersion 
  in the condition of being human.”

— Henri J.M. Nouwen



Tools & resources
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TOOLS & RESOURCES

Equipped for success
The more you know, the better equipped you’ll be to make good decisions 
about your personal and financial future. So arm yourself with knowledge 
and tap into resources that can help you and your loved ones on your 
disability claim journey.

Your job, your occupation
When it comes to disability insurance, the way 
your policy defines “job” — or, more specifically, 
“occupation” — can determine the level of benefits 
you receive and when you’ll need to return to work.

Most disability policies provide benefits based on 
whether your disability keeps you from performing 
the requirements of your “own” occupation or “any” 
occupation for which you may be qualified. 

Own occupation
“Own occupation” policies define disability as 
the inability to complete the requirements of your 
specific and current job. 

To receive benefits, you would have to prove that 
you couldn’t work in your current occupation.  For 
example, a professional guitar player with damaged 
hands couldn’t continue to play guitar.

Any occupation
“Any occupation” policy terms mean you couldn’t 
perform the duties of any job. Such policies define 
disability as the inability to work in any occupation 
for which you’re reasonably trained and qualified. 
For example, a welder with a back injury might not 
weld anymore, but he could teach welding. Or a 
machinery operator could drive a forklift.
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Returning to work

Your claim team can provide you with resources, 
tools and support to help you return to work — and a 
healthy, productive life.
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What’s the main difference between long- and 
short-term disability insurance? The amount of time 
you’re away from work. Both types of policies provide 
income protection for you and your loved ones.

Protection when you need it
Your insurance policy was designed to replace 
income lost due to a disease or medical condition. 
Most group policies through employers include 
either short- or long-term disability coverage or both. 
This combination helps ensure you’re protected. 
With OneAmerica, most short-term disability 
policies match the length of the long-term disability 
waiting period. Contracts vary, but ideally, the 
combination of short- and long-term disability 
insurance helps ensure a streamlined transition 
without any lapse in coverage.

For example, you might plan to use your short-
term disability coverage for planned carpal tunnel 

surgery and a 12-week leave. A complication during 
surgery might require a longer recovery period and 
a transition to long-term disability coverage. Keep 
in mind that you must apply for your long-term 
disability benefits. Short-term disability benefits 
don’t automatically roll over to long-term disability 
benefits. Whatever the cause for a disability, a 
conversation with your claim examiner can help 
ensure you’re adequately covered under your policy.

How FMLA fits in
The Family Medical and Leave Act entitles eligible 
employees to take up to 12 weeks of unpaid, 
job-protected leave in a 12-month period for certain 
family and medical reasons. Sometimes, employees 
can take FMLA leave intermittently. Ask your employer 
how FMLA leave works at your company in relation to 
your disability benefits. Learn more about FMLA at the 
Department of Labor website, www.dol.gov.

Short- and long-term disability

Short- and long-term disability comparison
Here’s a simple comparison of short-term and long-term disability. Check your policy or ask your claim team for more detailed 
information about your coverage.
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Social Security Disability Insurance

Your company’s insurance policy isn’t the only 
resource that can help you recover income when you 
or someone you love is faced with a disability. The 
U.S. Social Security Administration offers insurance 
and benefits, too.

Social Security Disability Insurance (SSDI) is a 
federal disability insurance program designed for 
people who have worked enough to earn benefits. If 
you qualify, you’ll receive monthly cash payments 
and Medicare based on your earning record on file 
with the Social Security Administration. 

Most SSDI claims are processed through local Social 
Security Administration field offices and state 
agencies known as Disability Determination Services 
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The tax factor

At many companies, short- and long-term disability 
policies are voluntary. That means your company 
may not automatically provide these policies as a 
benefit. You have to elect the coverage when you 
enroll in benefits and pay your own premiums.

Income replacement benefits paid under a group 
policy, which is the type of disability insurance 
policy many employers offer, are taxable depending 
on how premiums were paid.

However, if you received disability payments from 
an employer plan paid with after-tax dollars, your 



22



2323

TOOLS & RESOURCES

Additional resources

Alzheimer’s Association
A voluntary health organization specializing in 
Alzheimer’s care, support and research.
www.alz.org
1-800-272-3900
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A sampling of helpful terms

Appeal
If your disability claim is denied by your insurance 
company or the Social Security Administration, you 
may appeal, or contest, the decision.

Benefit
The maximum amount or percentage of costs your 
policy will pay on a weekly or monthly basis. (This 
is also known as your “weekly benefit” or “monthly 
benefit.” Disability policies usually pay from 40 to 
65 percent of your pre-disability earnings at the time 
you purchased insurance, for a specific period of time.

Benefit duration
The specified period of time during which a benefit 
is paid. Depending on your policy, this period may 
run from one to five years, until age 65, or, in some 
cases, for life.

COBRA
The Consolidated Omnibus Budget Reconciliation 
Act, or COBRA, is a federal law that allows you, if you 
work for an insured employer group of 20 or more 
employees, to continue to purchase health insurance 
for up to 18 months if you lose your job or your 
employer-sponsored insurance is terminated.

Denial
The refusal of an insurance company or carrier to 
honor a claim for services or coverage. See appeal.

Disability
Your policy will help clarify what’s defined as a 
disability for you. For example, some policies cover 
disabilities if you’re unable to perform the duties of 
your own occupation. Others may pay only if you can’t 
work at any occupation for which you’re reasonably 
qualified. Still others only cover disabilities arising 
from an accident. You or your employer may be 
asked for information to determine your abilities, 
restrictions and limitations. See occupation.

Disability insurance
Disability insurance can help you replace some or 
all of your income if you get injured or sick and are 
unable to work for a period of time. It can help you 
pay your bills at a time you really need it.

Elimination period
The period of time before benefits kick in. The 
elimination period begins with a disability, and is 
the period of time for which no benefit is payable. 
These days have to be “eliminated” before a benefit 
can be paid. A typical elimination period may be 30 
days, 90 days or six months after a disability occurs. 
You’ll find this information in the “Schedule of 
Benefits” section of your policy.

FMLA
The Family and Medical Leave Act (FMLA) entitles 
eligible employees of covered employers to take up to 
12 weeks of unpaid, job-protected leave per year for 
certain conditions.

Job
The specific job, or role, you’ve been hired to perform 
by your employer. This is not the same thing as your 
occupation. See occupation.

Long-term disability
In the context of insurance, a long-term disability 
is defined by your policy. Whether a disability is 
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Medicaid
A health care program funded by federal and state 
governments that assists low-income people in 
paying for medical care.

Medicare
A federal health insurance program for people 65 
and older, certain younger people with disabilities 
and people with end-stage renal disease.

Occupation
Your disability may prevent you from completing the 
requirements of your “own” job or “any” job you may 
be qualified for.
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Social Security Disability Insurance
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What’s my diagnosis

Common terms and examples of disability claims diagnoses
Claim diagnosis category Lay language description Specific examples
Diseases of the 
musculoskeletal system and 
connective tissue

Muscle, back and joint 
disorders

Arthritis, herniated or degenerated disc, back pain, spine/joint 
disorders, cartilage sprain, tendonitis, fibromyitis, osteoporosis, 
rheumatism, scoliosis, sciatica

Disease of the nervous 
system and sense organs

Spine and nervous system-
related disorders

Multiple sclerosis, epilepsy, paralysis, Alzheimer’s, Parkinson’s 
disease, amyotrophic lateral sclerosis (ALS), Bell’s palsy, Guillain-
Barre syndrome, eye disorders including diabetic retinopathy and 
macular degeneration, ear disorders including balance-related 
disorders like Meniere’s disease

Diseases of the circulatory 
system

Cardiovascular and circulatory 
diseases

Hypertension, heart disease, heart attack, stroke, aneurysm, 
coronary artery disease, phlebitis

Cancer and neoplasms Cancer and tumors Breast cancer, prostate cancer, lymphoma, Hodgkin’s disease, 
leukemia, tumors

Injuries and poisonings Accidents, injuries and 
poisonings

Fractures, sprains and strains, dislocations, contusions, burns, 
poisoning, allergic reactions

Mental disorders Mental illness and behavioral 
disorders

Depression, schizophrenia, drug/alcohol/substance abuse, bipolar 
disorder, anxiety, obsessive-compulsive disorder

Diseases of the respiratory 
system

Respiratory system disorders Influenza, pneumonia, asthma, bronchitis, emphysema, pulmonary 
fibrosis, cystic fibrosis, chronic obstructive pulmonary disorder (COPD)

Symptoms, signs and ill-
defined conditions

Ill-defined or subjective 
conditions

Headache, insomnia, coma, chronic fatigue syndrome, sleep 
apnea, seasonal affective disorder, anorexia, other symptoms 
without a diagnosis

Infections and parasitic 
diseases

Infectious and parasitic 
diseases

Food poisoning, HIV/AIDS, hepatitis, meningitis, salmonella, 
tuberculosis, polio

Diseases of the digestive 
system

Digestive system disorders Gastric ulcers, gastritis, appendicitis, hernia, irritable bowel syndrome, 
cirrhosis of the liver, Crohn’s disease, diverticulitis, ulcerative colitis, 
dental disorders, temporomandibular join (TMJ) disorders

Endocrine, nutritional and 
metabolic diseases and 
immunity disorders

Nutritional, metabolic, 
regulatory and immunity 
disorders

Diabetes, malnutrition, obesity, gout, cystic fibrosis, thyroid 
disorders

Diseases of the genitourinary 
system

Genital and waste removal 
disorders

Uterine prolapse, cervicitis, menopausal symptoms, kidney and 
bladder disorders, genital organ disorders, kidney failure, enlarged 
prostate, prostatitis, urinary tract infections, endometriosis

Congenital anomalies Inherited conditions Congenital anomalies, spina tend, Down syndrome, inherited heart 
valve malfunction

Diseases of the blood and 
blood-forming organs

Blood-related disorders Anemia, hemophilia, sickle-cell disease, diseases of the spleen

Other Other disorders Other disorders not captured in categories above
Source:� Council for Disability Awareness
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Notes
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TOC SECTION HEAD LABEL

The goal of this guide is to help you create a plan of 
action and make informed decisions at the optimal 
time so you can get back on your feet and get to work.




